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Accessing Reporting Dashboards on Service 
Insights 
Updated July 2026 
 
 
Step 1: Log in to your Service Insights on MealConnect account. From the home page, select the 
report you want to run in the top left menu. 
 

 
Here is a summary of each report type available: 
 

 Summary Statistics Reports 
The Summary Statistics reports provide you with data about the individuals and households 
you serve through seven interactive Tableau reports. These reports can be filtered by neighbor 
or household demographics, down to the county and ZIP Code level, by date range, by primary 
service type, and other visit details. The filters allow you to more deeply analyze data and 
shape tailored solutions based on the trends and needs you see. 

 
 Quality Control Report 

Quality control, or QC for short, is essential to any data collection effort. This report has been 
prepared as a resource to initiate conversations about data quality and subsequently create a 
plan for improving the data. The QC process should start at the very beginning of any data 
collection effort, be reviewed on an ongoing basis, and continue for the entire lifespan of data 
collection. 

 
 TEFAP Compliance Report 

If your food bank has received regulatory approval to capture TEFAP signatures through this 
platform, this report will aid in your compliance and audit reporting. 

 
 TEFAP Denial Report 

If your food bank is regulatory required to capture TEFAP denials through this platform, this 
report will aid in your compliance and audit reporting. 
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 Data Export 
If your agency has a need to export Neighbor or Household Rosters or all data, the “Data 
Export” tools are available. Only certain user roles can export this data as it does contain 
personally identifiable information about each neighbor and household. Use the Data Export 
tool with extreme caution and take precautions to protect the privacy and security of this 
information. 

 
 Essential Statistics Report 

The Essential Statistics Report is designed to provide topline metrics quickly and easily about 
your organization. The topline metrics include duplicated, unduplicated, and “new since” 
households, individuals, adults, children, seniors, and households with and without children, 
along with household SNAP participation and distribution of pieces, pounds, dollars, and 
meals. 

 
Step 2: If you select the Summary Statistics Report, your screen will look like the image below.  Click 
the name of the report you’d like to access.  (see separate guide on each report’s overview) 

 
Step 3:  A new window will open in your browser.  The first time you open a report, you may need to 
log into Tableau (the report website). The login screen will look the same and you will use the same 
username and password as your Service Insights account.  If you are already logged into Tableau 
(you have recently looked at reports), the link will take you directly to the report 
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Step 4:  Use the Tableau report. You can use the filters on the left (light blue) to change the dates or 
look at specific services you offer. 
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Reports Tips & Tricks 
 
Pause Auto Updates 
To help reduce the time it takes to load a report - click this button on the top left to Pause Auto 
Updates before applying filters. 
 
Once you have chosen the desired filters, click the button again to Resume Auto Updates and refresh 
the report with the filters applied. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Download the Report 
Click this button to save a visual of the report. You can choose to download an Image, Crosstab 
(Microsoft Excel), PDF, or PowerPoint.  You will have option to download an individual section of the 
dashboard as well. 
 
Use this to easily share reports with your Board of Directors, Donors, or with Neighbors to show what 
your pantry is doing. 
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Agency Attributes Reports – Specific Tips 
 
 
 

 

 

Hover your mouse 
near Program Type 
and click the + to 

expand and see all 
services 

 

Change Visit Start 
Date and Visit End 

Date to your 
desired date range 

Service Details 
View should be 

Service Details by 
Service Type 

You can scroll up and down and left and 
right to see more information 


