
 

Our Data Promise to You! 
 

 
The Regional Food Bank of Oklahoma and our partners (your local 

food pantry) are working together to improve the intake processes by 
using Feeding America’s Service Insights software. All information will 
be stored electronically and securely in the Service Insights database. 
 
 

We will treat you and your information with dignity and respect. 
If you do not want to provide your information or if you feel uncomfortable 
answering any questions, we respect that choice and will do our best to 

provide services to you no matter what. We will trust your answers and will 
always provide our best service no matter what. 

 
We will keep your information safe and secure. 

We will guard the information that you provide us with to the best of our 
ability. We will not share your personal, individual information with anyone 

outside of this partner network. Service Insights has very high security 
standards, and users can only see the information that they need to see. 

Recording information in this way is much safer than recording it on paper. 
 

We will only use this information to provide better services for you. 
By providing your basic information to us, you help us to tailor our services 
to community needs as best as we can. We will not use this information to 
monitor your individual activity or limit services to you. Anyone accessing 
your information will only do so to log services provided or update your 

profile. Your pantry and the Regional Food Bank can run reports to look for 
trends and learn more about the community, but the reports will not identify 

any specific, individually identifiable information. 


