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Link2Feed Barcode & E-Sig ‘
Pad Setup Guide Updated 11.03.2022

Setting Up Your Electronic Signature Pad and Assigning Barcodes in Link2Feed
**This guide is intended to walk through barcodes and electronic signature pad setup for laptops and

desktop computers used for intake only. If you are using a tablet or other mobile device, please refer to
the mobile guide.**

Electronic Signature Pad Driver Download:
The electronic signature pads are not compatible with Chromebooks. If your dedicated intake laptop is a
Chromebook, please contact your Service Insights Specialist for assistance.

Connect the electronic signature pad to your intake computer or laptop by using the USB plug on both devices.
Once it is plugged in, if you have not already done so, you will need to download the driver for the signature pad.

To do so, please go to: http://scriptel.com/support/downloads/
You may need to select which operating system you use (Mac or Windows) to download the appropriate driver.

ScripTouch Software Downloads

X Below, please select the operating system you'd like to download software for:
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If it is an Apple computer, you will select the Apple icon above; otherwise, please select the Windows icon
(highlighted in this image). If you are uncertain which type of operating system you have, please reach out to
your Service Insights Specialist.



Scrolling to the bottom of the webpage, you will see the download for the Omniscript driver.

ScripTouch OmniScript

This service runs in the background of your computer File Size: 16 29Mb
and allows web-based applications to talk directly with Version: 2.1.80 (2022-11-01)
ProScript Signature pads.

Hashes: SHA512, SHA256, MD5
System Requirements:

s Windows 7 - Windows 10

» 20 Megabytes of Hard Disk Space

More Info Download Now

Click the blue “Download Now” button and follow the prompts to install the driver. This allows your electronic
signature pad to communicate with your computer or laptop.

%ﬁ ScripTouch OmniScript Setup = X
. 0 Please read the ScripTouch OmniScript License
omni« Agreement
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RIGHTS TO USE THE SOFTWARE AND
SERVICES ASSOCIATED WITH THIS
END USER LICENSE AGREEMENT ARE
OFFERED ONLY ON THE CONDITION
THAT YOU AGREE TO ALL TERMS AND
CONDITIONS OF THIS AGREEMENT.
YOU AGREE TO ENTER INTO AND BE
BOUND BY THIS AGREEMENT UPON
THE EARLIER OF: (A) CLICKING THE

“ACCEPT” OR “AGREE” BUTTON OR
(_./ QFI EATAR: AR IR\ NRNERINR PAVINAR Y
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CORPORATION [~]1 accept the terms in the License Agreement

Print Back & install Cancel

When the driver download is finished, you may close the webpage.



Capturing Electronic Signatures:

To capture an electronic signature in Link2Feed using the electronic signature pad, you will first open a signature
box.

Client eSignature

[ Disclaimer Signature Type
1 certify that the total gross income for my household is at or below the gross income guidelines. I declare

that I have not received USDA Foods/TEFAP within the past 30 days. ScripTel Signature Pad pd
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) Signatory

civil rights regulations and policies, the USDA, its Agencies. offices, and employees, and )

institutions participating in or administering USDA programs are prohibited from Kara Stewart b
discriminating based on race,

color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights Client Signature

activity in any program or activity conducted or funded by USDA. Have the client sign on the signature pad. Press "Cancel” on the signature pad or click

B e ION . . L "Clear" below to clear signature and re-take it.
Persons with disabilities who require alternative means of communication for program

information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should
contact the Agency (State or local) where they applied for benefits. Individuals who are
deaf, hard of hearing or have speech disabilities may contact USDA through the Federal
Relay Service at (800) 877-8339. Additionally, program information may be made
available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program
Discrimination Complaint Form, (AD-3027) found online at: How to File a
Complaint, and at any USDA office, or write a letter addressed to USDA and provide in| ———
the letter all of the information requested in the form. To request a copy of the complaint | Clear |
form, call (866) 632-9992. Submit your completed form or letter to USDA by:

(1) mail: U.S. Department of Agriculture Date

Office of the Assistant Secretary for Civil Rights 07-20-2021

1400 IudeEendence Avenue. SW

Under “Signature Type,” choose “ScripTel Signature Pad” and then have the neighbor sign using the electronic
signature pad. As they sign, their signature will populate in the box for signature (see above).

After collecting a signature, please be sure to click “Save” on the signature box pop up.

Assigning Barcodes:

The system is already set up to accommodate barcodes, so to begin you’ll plug the USB Barcode
Scanner provided to you into the USB slot on the intake computer or laptop. Once plugged in, you
can begin assigning barcodes to neighbors.

First, search for an existing neighbor by using the search bar.

Search for Clients By... @, Client ID £ Date of Birth 9 Address . Phone Il Barcode

& ‘ mOU§I

mouse, mickey 05-19-1950
Mouse, Mickey 06-06-1945

Mouse, Minnie 06-16-1950

Once you're in the neighbor’s profile, scroll down to the ID Type section. By clicking “Add,” you'll add a
new ID type for this neighbor.

Select “Link2Feed Barcode ID” and move your mouse to the Confirmation Box. Then type the barcode
number you wish to assign to the neighbor.



ID Type * Confirmfion
Driver's %e v KSS 3 1 [z}
Link2Feed Barcode ID v SOOOOOd ]

Once you have added the barcode, please be sure to scroll to the bottom and click “Save.”

Search Using Barcodes:
On search, you will change the toggle at the type to “Barcode.”

Search for Clients By... &, Client ID £4 Date of Birth & Name Q Address . Phone |l Barcode E3CSFPID

+  NewClient +  New Anonymous Visit L /

Then, you will click the orange “Scan Barcode” button to scan the neighbor’s barcode. If you have assigned
the barcode properly, this will pull up the neighbor’s profile.





