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• Senior Congregate program partners of the Regional 
Food Bank of Oklahoma have the ability to access and 
place orders from the Regional Food Bank's online 
inventory platform for use of senior meal creation. 

• Program Requirements: 
• Place orders at least once every six months
• Maintain food safety guidelines
• Daily fridge/freezer temperature log completion
• Complete annual report by deadline

Program Overview and Requirements
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When compared to those who are food 
secure, food insecure older adults are…

• 2.3x more likely to suffer from depression

• 19% more likely to have high blood pressure

• 57% more likely to have congestive heart failure

• 65% more likely to be diabetic
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Agency Express

• All orders are 
placed through 
the online 
inventory 
platform, 
Agency Express.
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• Order window opens 8 calendar days before the delivery 
date.

• Order deadline is 8:00 a.m. 2 business days before the 
delivery date.

• For order and delivery assistance, please contact: 
• RFBO Help Desk, helpdesk@rfbo.org, call or text 405-600-3152

• Hours of Operation: 6AM – 5PM Monday – Friday

Orders and Delivery
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• The Agency will inspect each delivery upon receipt. 

• If any product is found to be unusable or missing, the agency 
will email the RFBO Help Desk (helpdesk@rfbo.org) within 24 
hours of receipt; email must contain pictures of the damaged 
product, in order to be credited for the damage. 

• After receiving authorization from the RFBO, the agency will 
destroy the unusable product and ensure it cannot be eaten.

Delivery Inspection
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• An automated system generated invoice will be 
sent to the email address on file with each order 
processing. 

• Please do not remit payment based on total listed 
on the invoice.

• Statements are mailed during the middle of the 
following month.

• Payment is due within 60 days of statement date.

Invoices and Statements
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System Generated Invoice
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• Conduct recurring food safety training, keeping 
training logs on file recommended. 

• Set the temperature of freezers at or below 0ºF to 
keep products frozen. 

• Place a thermometer inside each cooler and freezer.

• Keep daily record of temperatures in temperature log.

Food Safety Requirements
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Refrigerator/Freezer Log
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Frequently Asked Questions
• Do I have to submit a report for this program? 

A: Yes, a required annual agency survey/report is due every January. 

• Can I charge a fee to clients for meals? 

A: No, clients cannot be charged a fee for meals.

• Do I have to place an order every month? 

A: No, at least one order must be placed every six months.

• Who do I contact when the Senior Congregate program coordinator for the agency 
changes?

A: Please complete the Agency Contact Change Notice form located on the Food 
for Seniors Resources page on RFBO.org. 
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• Who do I contact for order and delivery assistance?

A: RFBO Help Desk, helpdesk@rfbo.org, call or text 405-600-3152. Hours of 
Operation: 6AM – 5PM Monday – Friday.

• Can we use these meals for other events, activities, or clients? 

A: No, the items purchased for the Senior Congregate Program cannot be used 
for other meal services or events. Agencies using purchased products for events or 
activities outside of the outlined program (without prior written authorization) will be 
subject to termination of program participation. 

Frequently Asked Questions
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Thank you for your 
partnership!


